
Experienced eClinical training that understands 
“clinical” is the most important part. 
Our eProcess Integration and Training department can ensure your 
staff works smarter and your trial runs more efficiently. 

We’ve trained over 12,000 clinical research professionals (from large  
pharmaceutical to small biotech companies) and supported over  
3,000 investigative sites (from New Jersey to Bangladesh to Ghana), 
always focused on benefitting the study. 
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Global Headquarters: 4309 Emperor Blvd, Suite 400, Durham, NC 27703, USA 
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Moving Potential. Forward.

You see beyond the clinical trial. 
Your ultimate goal is to give  

people a better quality of life  
and more opportunities to enjoy 

those special moments.

Novella Clinical is proud to be  
a part of your mission.

ePROCESS INTEGRATION AND TRAINING DEPARTMENT

See reverse for more >>>

Our promise is to give your clinical program the �individual attention it deserves.

“Just wanted to thank 
you for really excellent 
training … the delivery, 
pace and content of your 
training was perfect.”
– Senior Data Manger, 
Midsize Biopharma 
Company



ePROCESS INTEGRATION AND TRAINING DEPARTMENT

The Mobile Classroom.
As a global, full-service CRO we understand how EDC software is used 

during the course of a study – from the perspective of site staff, CRAs, 

data managers and other team members. This enables us to tailor our 

EDC training to your specific process and workflow needs, whether that’s 

conducting face-to-face sessions anywhere in the world, WebEx training or 

electronic investigator meetings. 

Training From Both Perspectives.
As a leading EDC process and training partner, we can help you manage your 

transition from paper to EDC, including process reengineering, staff training, 

SOP development, working practice development and other support activities. 

Our trainers come from both the technical and clinical sides, which gives 

us a deep understanding of your unique requirements. That helps ease the 

transition to EDC as well as improve efficiency and the cross-functional nature 

of current EDC processes. 

Unparalleled EDC Training.
The success of your trial depends on the quality of your training. We  

leverage our ten years of global training experience to empower CRAs  

with the knowledge and confidence to lead their site to success. A strong 

focus on process and technology in the clinical environment is both  

engaging and effective.

Our “Train the EDC Trainer” course enables CRAs to be certified to train personnel at their sites,  

as well as be more comfortable and proactive in addressing technical and clinical questions. 

Maximize Your Staff.
Staff who are motivated and engaged greatly impact study success rates, and 

we can assist you in maximizing your staff’s potential. Our Staff Development 

program provides the tools and training in areas of accountability, team 

functionality, trust building, leadership, customer service and communication. 

Employees will develop the skills to grow staff and be motivated personally. 

ISO 9001: 2008 CERTIFIED

•	Supported Over 3,000 Sites
•	Trained Over 12,000 Clinical Research Personnel
•	Training on 6 Continents for Over 70 countries
•	Trained Representatives from 8 Countries Speaking 
	 7 Languages Simultaneously

The Depth of our Experience.


